	QUESTION


	RESPONSE

	What is the DREAM project?


	“The Diabetes Research Education and Action for Minorities (DREAM) Project is a five year project under NYU Langone Medical Center for the Study of Asian American Health.  The project offers a free six-month educational program for Bangladeshis with diabetes, taught by Community Health Workers (CHWs), who are Bangladeshi community members trained on the complications of diabetes.”


	Why are you focusing on Bangladeshis?


	“Our studies have found that 1 out of 4 Bangladeshis in NYC have diabetes.  Diabetes is a disease that can be managed – you can lead a healthy, happy life by making some simple changes in your life.  Despite our high rates –little has been researched or implemented to address these high rates.  The DREAM project is the first study in the U.S. that focuses on the Bangladeshi population.”


	What are the benefits of participating in the study?

CONTINUED –

What are the benefits of participating in the study? 

	“We are collecting information to see if a community health worker and health education sessions will help individuals like you to manage diabetes. If you are eligible to participate, you will be assigned to one of two study groups. This will be random and assigned by chance, as if by flipping a coin.
If you are assigned to the group that receives the education sessions right away, you will:
· Attend 5 monthly educational workshops

· Receive follow up calls and 2 personal visits from the CHW.

· You will be asked to complete an interview during three of the group sessions.  At these sessions, your blood pressure, height, weight and waist will also be measured. We will also contact you one year after the study to complete another survey and see how you are doing.
· In addition, we will be working with your primary care clinic to monitor your HbA1c and lipid levels.  This information will be obtained from your patient files.
If you are assigned to the group that receives the education sessions at a later date, you will:
· You will receive an orientation session and educational materials from the CHW to help you be informed about diabetes.  You will also be asked to complete an interview at that time.

· After 3 months, the CHW will ask you to respond to another survey, as well after 6 months.  At this time your blood pressure, height, weight, and waist will also be measured.

· In addition, we will be working with your primary care clinic to monitor your HbA1c and lipid levels.  This information will be obtained from your patient files.
Because we want to make sure to give all of participants our full attention, you will be eligible to participate in the full program after 6 months.”



	I don’t understand why there are two groups.


	“We want to make sure that we give all of our participants enough time and attention to help them manage their diabetes.  For this reason, we have a wait-list and those participants will be eligible to be part of the program in 6 months.”


	Are you a doctor or a nurse? Do you [CHW] have training or are you certified?


	“Community health workers are not doctors or nurses.  We/They are trained to provide information about diabetes and health. We/They can also ensure culturally appropriate service to you and the community.  We/They serve as a bridge between you and your healthcare provider.”


	How much does it cost me to participate?


	“There is no cost to you to participate.  You or your insurance company will be charged or held responsible for the costs of your routine care (the care you would have received if you were not in this study).  In exchange for your time, we will be providing Metrocards to and from each session, as well as a small gift.”


	Do I get paid to participate?


	“We will not be paying participants to attend the sessions and participate in the program.  Metrocards will be provided to help cover travel to and from the session.  We will also be offering small gifts at each session.”


	What if I sign up but want to stop the program later?


	“Participation is completely voluntary.  However, we advise that participants attend all of the sessions to be able to receive as much help managing their diabetes as possible.  If you are going to be traveling or leaving the country for more than three weeks in the next six months, then you may want to wait and participate at a later time.”

	Will you be keeping the information that you collect confidential?
	“We will not give your contact information out to anyone else.  We will keep this information in a safe, secure place located at our offices.”


PROCESS FOR SCREENING QUESTIONNAIRE & CONSENT FORM COMPLETION:

 “First, I will ask you a few questions to make sure that you are eligible to participate.”

· If participant cannot stay to complete Screening Questionnaire:

“If it is okay with you, I’d like to call you later this week to go over the screening questions over the phone.” [See Informational Sign-Up Sheet and record Participant Contact Information]
· If participant can stay to complete Screening Questionnaire:

Complete Screening Questionnaire.

· If participant is not eligible:

“Unfortunately, I do not think that you are eligible to participate in the DREAM project for the following reason(s”): DESCRIBE WHY PARTICIPANT IS NOT ELIGIBLE.  “Although we won’t be able to help you through the DREAM project, I can give you information regarding Bellevue’s Diabetes Self-Management and Education Program.” [DISTRIBUTE FLYER].
· If participant is eligible:

“Now that we know that you are eligible to participate in the DREAM project, I would like to invite you to attend the first session in April.  If you leave your name and contact information, I will be calling you to schedule a date and time that works best for you to attend the first session.” [See Informational Sign-Up Sheet and record Participant Contact Information]
